Send Complete Questionnaire to: kathleen@themidnightcoders.com


MIDNIGHT CODERS CASE STUDY QUESTIONNAIRE
Dear WebORB customer,

[image: image1..pict]Thank you so much for choosing WebORB. We hope you have found great benefit in using our products and services. We’d love to hear what features and benefits you found especially useful. Please help us create a story about this. We want your story to be very interesting, so be as detailed as possible. The following is the format we like to use for our case studies. You can type your answers into the questionnaire on pages 2 and 3. 

NAME:

COMPANY:

TITLE:

EMAIL:

PHONE:

Business Overview

1. Describe your industry.
2. Describe what your company does.
3. When was your company founded?

4. Who are the principals?
Application Overview 

1. What is the name of your application?

2. What type of application did you build? What is it used for? 

3. Who is the target audience for the application?

4. How do people benefit from using your application?

5. Does your application integrate with any ERP, CRM, EDI, etc. type of systems? In what way?

The Problem
1. Please describe the problems or hurdles were you trying to overcome before you found WebORB or any of our other products?

2. What was your timeframe for deployment?  Was it aggressive or relaxed?

3. What skill-sets did your team members possess for this project?  Were any skill-sets new?

4. What were your testing requirements?
The Solution 
1. Please describe the criteria you used when searching for something like WebORB.

2. What alternative solutions did you evaluate?

3. Please describe what factors prompted you to choose our products.

Features & Benefits

1. Please describe the Developer Productivity features you used.  (Code Generator, Invocation Test Drive, Service Browser, Data Modeling, Data Management, IDE integration, integration with other frameworks, etc.) What were the benefits that you received? (Quantify time and cost savings if possible.)

2. Please describe the Remoting features that you used. What were the benefits that you received? 

3. Please describe the Messaging and Streaming features that you used.  What were the benefits that you received?

4. Did you run any performance tests between different integration servers or between AMF and Web Services?  If so, could you provide test results?  We are interested in performance indicators such as:

a. Transactions/second

b. Data load times

c. Bandwidth utilization

d. Reduction in lines of code

e. Load balancing/Clustering performance
Support
1. If you have received support in any way from Midnight Coders, what kind of support did you receive?

2.  How would you rate the support services from Midnight Coders as compared to support from other service providers? (If we far exceeded your expectations, please share how we did that.)

Solution Stack

If you can, please share what your solution stack is:

1. Which client-side programming language? (Flex, Flash, AJAX/JavaScript, Silverlight, iOS, Android)

2. Which server-side programming environment? (.NET, Java, PHP)

3. Which runtime environment did you choose? (Premise, Windows Azure, Amazon EC2, Google AppEngine)

4. Which application server do you use? (IIS, JBOSS, GlassFish, WebSphere, Tomcat, other) Please describe your server configuration if possible (#, type, memory, failover, load balance, cluster, # max concurrent users, transactions/second, etc.)

5. Which framework did you use?  (PureMVC, Cairngorm, SWIZ, Mate, Spring, etc.)

6. Which database did you use? (ODBC, MySQL, SQL Server, Oracle, other)

Team Quotes

Please provide 2-3 favorable quotes from team members and 1-2 quotes from users of your application.  Provide 1 endorsement from senior staff member.

Include with your answers

· High resolution logo

· High resolution screenshot 
Thanks for being our valued customer!













